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While training lays the foundation,  coaching turns practice into mastery — right when
your team needs it most.

Take ownership with
confidence

Adapt to new roles

Master essential job
functions

Upskill in advanced
Workday techniques

Empowering your team to go from “Where do we start?” to “We’ve got this.”

Workday Student doesn’t come with all the answers — but that’s where we come in.

Workday Student Coaching gives your team personal, on-demand support for the real-
world questions that surface long after training wraps. Whether it’s writing reports,
untangling process hiccups, troubleshooting bugs, or navigating day-to-day tasks — we
help turn “where do I start?” into “I’ve got this.”

Our coaches aren’t just Workday experts — they’re seasoned practitioners who guide
your team in real time to:

We don’t believe in handing over a system and walking away. We’re here to help your team
move from learning Workday to owning it.
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EMPOWERING
REGISTRARS TO MASTER

REPORTING

Coaching picks up where training leaves off — offering personal, when-
you-need-it support for the real situations your staff face in Workday
Student. 

Client Challenge: A Registrar didn’t know where
to start when writing or validating reports in
Workday Student.

Our Approach: We guided them through
understanding data sources, validating reports,
and building their own — including advanced
topics like using the Financial Aid Period Record
for future-dated reporting.

The Result: The client now confidently writes,
validates, and optimizes Workday Student reports
independently.

SIMPLIFYING WORKFLOW
TIMING WITH VISUAL

CALENDARS

Client Challenge: The Registrar’s Office struggled
with the timing and sequence of Workday Student
tasks across the academic year, leading to errors.

Our Approach: We created a visual calendar of
activities, linking each task to detailed Job Aids for
step-by-step guidance, day-to-day and month-to-
month.

The Result: Reduced errors and empowered the
team to manage processes confidently and
independently.

MAPPING STUDENT DATA
FOR SMOOTHER
INTEGRATIONS

Client Challenge: The institution faced recurring
errors moving students from Slate to Workday.

Our Approach: We facilitated a collaborative
process mapping session, helping them document
every step and pinpoint failure points.

The Result: The map became their go-to
troubleshooting resource, reducing future downtime
and confusion.
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How Our Coaches Make the
Difference

Smart fixes, minus the wait - we
solve and teach, side by teach

Quick response times during critical
periods (looking at you,
registration).

Real people, real help - no jargon,
just clarity and answers
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MAKING WORKDAY
UNDERSTANDABLE WTIH

THE RIGHT TOOLS

DEMYSTIFYING WORKDAY
SECURITY FOR EVERYDAY

USERS

Client Challenge: Functional users couldn’t diagnose
or communicate security issues effectively.

Our Approach: We coached them on clear
troubleshooting techniques and ticket-writing, all in
plain, accessible language.

The Result: Faster resolutions from IT and more
empowered, system-savvy users.

JUMPSTARTING NEW
STAFF CONFIDENCE IN

WORKDAY

Client Challenge: New hires were overwhelmed by
Workday’s training and lacked system
understanding.

Our Approach: We delivered hands-on, big-picture
training tailored to Workday Student, gradually
moving new employees from simple to complex
tasks under expert supervision.

The Result: Faster onboarding, reduced burden on
existing staff, and confident new team members.

Client Challenge: Institutions lacked practical,
easy-to-understand resources for managing tasks
and complex processes in Workday Student.

Our Approach: We provided high-level overviews,
plain-language definitions, and targeted videos
that demystify Workday functions, configurations,
and strategies.

The Result: Teams resolve more issues in-house and
better leverage system capabilities.

FIXING TODAY’S PROBLEMS
— AND PREVENTING

TOMORROW’S

Client Challenge: Institutions struggled to resolve
bugs in day-to-day Workday Student operations.

Our Approach: Beyond fixing the issue, we taught
teams how to investigate problems, understand
Workday’s data structure, and implement
preventative tools like targeted reports and Business
Process steps.

The Result: Increased self-sufficiency and fewer
recurring issues.

Got a challenge? Click here
to it solve together. 
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8 hours total

$2,360

Plans include personalized, virtual coaching support per
institution for every budget. 

ARIA CONCERTO SYMPHONY

Level 1 Level 2 Level 3

Plans and Pricing

4 hours/month for
one year

May be applied to
one or more team
members

48 hours total 

$8,880/year

$740/month

12 hours/month for
one year

20 hours/month for
one year

$25,200/year

$2,100/month

$36,900/year

$3,300/month

Additional coaching hours:
Pay-as-you-go  ·  $295/hr   |   Pre-paid 20 hours  ·   $275/hr   |   Pre-paid 40 hours  ·   $250/hr

kholland@legatostrategic.com
Click to schedule a services briefing to ask
questions and get details

Katrina Holland,
Director of Business Development / Consultant

(35% off standard rate)

May be applied to
one or more team
members

144 hours total 

May be applied to
one or more team
members

240 hours total 

(40% off standard rate) (45% off standard rate)

Introductory Offer

May be applied to 1-2 team
members
New clients only

$995
60%
off

Invest in your team, just as you invested in Workday. You chose Workday to
transform your operations. Let us help your team unlock its full potential. 

Click here to
connect.

Curious if coaching
is the right fit for

you?
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